2022 Vol 1

Welcome to the inaugural
"Short Line" newsletter!
The biannual Short Line newsletter is intended to
keep Pioneer’s customers, friends, and partners
informed on the latest news and happenings at
Pioneer and the broader rail industry. Have news
at your company you want to share? Reach out to

Message from
our CEO

us at jcaton@pioneerlines.com.

Safety milestone

Welcome to the inaugural newsletter for
the customers of Pioneer Lines!
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celebrated a key milestone and company goal of

ZERO

injuries across all the Pioneer railroads for

twelve consecutive months (and counting!)

Our success lies in the strong partnership
we have with each of you, for which we
are incredibly grateful.
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Spring preparations for all
customer rail locations

In this edition
CEO Welcome...................1

As the weather begins to change and warm up
across the network, Pioneer Lines recommend the

Safety Update.................1
spring preparation......2

following actions for all customers. These best
practice items will help reduce the potential for
derailments, injuries and ensure our timely service

meet our team............3-4
rail industry news.......5

to your facility:

Spring Tips
Arrange for resources in advance, such as grass cutting and
weed spraying.
Clear away grass, weeds, and debris from right of way.
Have a track maintenance contractor inspect your trackage
and facility.
Schedule

routine

repairs

and

maintenance,

especially

cleaning and greasing of switches.
Check for poor drainage.
Schedule a Pioneer Lines customer safety audit.
Identify the need for any long-term capital-type work.

We have also attached a copy of our newly created Customer Safety Handbook
with this publication to give a full collection of best practice tips and tricks to
maintain a safe and efficient rail spur. Please do not hesitate to contact us if you
have any questions or concerns on any safety related manner!
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Meet the Customer Service Team
In this issue Pioneer Lines would like to showcase their customer service team as
they get ready to visit several of the Pioneer Railroads this summer. As part of the
visit, they will look to ride the rail and meet with both local operations and
customers they routinely interact with.

While each member specializes in a certain region of the Pioneer network of
Railroads, they are each cross trained to handle all the basic needs for each line
and all customers. Although a small team, they provide coverage around the clock
and ensure all needs are met for both the internal crews and external customers.
Combined, this veteran team has over 40 years of experience in customer service
specifically for the Rail Industry and is well-versed in many areas where other rail
companies may have several departments of people to do what they do for
Pioneer.

Meet our Pioneers
Steve has been in the Rail industry for 18+ years. He started his career at OmniTRAX
as a Customer Service Representative. Steve quickly adapted to the many
processes of the Railroad. His technical knowledge helped him advance into Team
Lead and into Account Manager, Customer Relations. Steve found his way to
Pioneer Lines in early 2020 and joined their Customer Service team.

In his early years, Steve was an accomplished classical pianist. He was given the
opportunity to audition for participation in the opening ceremony of the 1984

Steve
Troutman

Summer Olympics in Los Angeles. Steve has two adult daughters. His oldest just got
her finance degree and lives with Steve. His youngest lives in Nevada with his two
granddaughters. Steve is a collector of Bald Eagles with nearly 200 representations
in his house. His house is also filled up with two dogs and three cats. In his spare
time Steve is a Purpose Partner for Think Goodness Brand Collective – jewelry, skin

stroutman@pioneerlines.com

720-647-6128

care, make-up, and Sipology Steeped Tea – loose leaf teas.

Steve covers the afternoon shift for Pioneer and is available to meet all your service
needs. Give him a call any time you have questions.
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Jennie has been working with the Pioneer

Jennie
Morrison

customer service team since coming on board
in 2008. She has been able to establish a
strong working relationship with her peers, and
most importantly the customers while learning

jmorrison@pioneerlines.com

different aspects of the rail industry. She is

720-647-6126

really looking forward to getting to see the FSR
in person for the first time later this month.

Jennie graduated from Lowpoint-Washburn High

When Jennie is not working on the railroad, she

School in 1995 and she went to work immediately

enjoys spending time with her family and her

for a family-owned swimming pool and supplies
retail and wholesale business while going to Illinois
Central College to earn her associates.

fur baby (Hank) and she loves being outdoors
and you will often find her laughing at her own
jokes and smiling.

She started out as a filing clerk and worked her
way up to Office manager prior to beginning her
professional career in September 2008 with the

Jennie is out
meeting with
customers!

Pioneer Family.

Crystal began her professional career in
April 2006. Right after high school she
started working for the mortgage industry
for a loan servicing company. After 8 years
and several promotions she was ready for a
new challenge and found it by landing her
first job on the Railroad as a Customer

Crystal
Ornelas
cornelas@pioneerlines.com

720-647-6130

Service Representative.
As a result, Crystal was able to find a new home in

Learning how to Railroad was difficult but

her current role by joining the Pioneer Lines family in

very rewarding as Crystal once again

April of 2020. She currently works the morning shift

worked her way up through the ranks until

but will provide back-up coverage throughout the day

she promoted to run the Customer Service

as needed.

center.
Crystal enjoys spending time with her 2 teenage

She gathered valuable experience
throughout her tenure by traveling to meet
with customers, see the operations and ride
the trains.

daughters (when they allow it!) and afternoon walks
with her husband and 2 dogs.
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Rail Industry News
In closing, we wanted to leave you with some industry intelligence in the hopes that it may help for
future forecasting and planning in your business. While rail is only a part of the overall economy it
tends to show a bit of sneak peak on what is on the horizon and is used as a key factor by many
economists and the like.

Like much of the world, the rail industry is certainly a mixed bag when it comes to performance, but
there are some glimmers of hope that seem to be emerging. Despite headwinds of increasing
inflation, the war in Ukraine, a rise in interest rates and the recent wave of coronavirus in China –
carloads in March 2022, were up 1.2% (13,456) over March 2021. Year to date through March 2022,
total carloads are up 2.6%, or 76,120 carloads, over the first three months of 2021. Carloads were
down during this stretch back in 2021, so April will be the first true test that may indicate the overall
health of the economy.

Follow
Us on
Social
Media

Railroads like any company would prefer to limit as much
uncertainty as possible to continue to invest and increase
their resources (i.e., crews, locomotives, and track), but
that likely will not be feasible in the foreseeable future.
Having said that, the rise in fuel cost could act as a
benefit for rail for it is by far the more efficient means of
transportation when compared to truck. There’s no doubt
the price increase impacts Railroads cost, but the logic
suggests it hurts them less than their chief competition.

Stay on top of latest news about
Pioneer, share and like content.

With that in mind, it may be time to revisit lanes that are
currently dominated by truck – and entice Railroads with
traffic that could convert to carload not just in the short

LinkedIn @Pioneer_Lines

term, but perhaps long term as well. Rail should be
incentivized to offer their best pricing despite the
headwinds if it means securing carload growth both now

Indeed @Pioneer-Lines

and in the future.

This concludes our first edition of our inaugural newsletter.
We hope you found some value if you’ve made it to this

www.pioneerlines.com

point and we will be back later this year to provide
another round of updates and insights to help keep you
informed.

Stay Safe, talk to you soon!

